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Letter of Appeal 
Request for Review of Administrator's Decision Dated June 21, 2011 

COMES NOW, the Jackson Public School District (hereinafter "JPSD" ) , 

located in Jackson, Mississippi, and files this its Letter of Appeal before 

the Federal Communications Commission (hereinafter "FCC") appealing the 

Administrator's Decision on Implementation Extension Request Letter for the 

above-referenced application number. This appeal involves the purchase of the 

COMWEB (KWS) equipment and an implementation deadline extension to complete 

the installation process on Application 636392 FRN 1761537. In support of its 

appeal, JPSD would show the following to-wit: 

I. STATEMENT OF FACTS 

On January 8, 2008, JPS filed Form 470: 876370000660402 seeking COMWEB 

(KWS) equivalent classroom switches to include all necessary components, 

cables, installation, delivery, warranty, and support; 1 lab per schools with 

each having 31 workstations. (See Attachment 1, Form 470 (876370000660402) 

Filing the Form 470 would make the resulting contract eligible for e-rate 
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funding. On January 21, 2008, COMWEB provided a COMWEB Sole Source Letter 

(See Attachment 3). Subsequently, JPS subsequently filed a Form 471: 636392 

using COMWEB SPIN: 143005079. The original requested amount was $630,000 but 

was later reduced to $540,281.70 during Program Integrity Assurance (PIA) 

review. The purpose of the reduction was to remove products and services that 

PIA determined were ineligible for e-rate support. 

On or about February 6, 2009, the undersigned notified USAC in writing 

that JPS wished to cancel 471: 636392 due to the change in leadership of JPS' 

information technology director. The COMWEB project actually began under the 

supervision of Mr. Gavin Guynes, who was the technology director at that 

time. Mr. Philip Hairston succeeded Mr. Guynes as director. Mr. Hairston 

wanted to review the COMWEB anticipated purchase to ensure it met JPS' needs 

before supporting its 471 request. On March 3, 2009, USAC issued a Funding 

Commitment Decision Letter (FCDL) due to the cancellation of the request in 

consultation with the applicant. (See Attachment AI.) However, JPS later 

decided to appeal the FCDL and sought to reverse its cancellation of Form 471 

Application 636392 FRN 1761537. 

II . ARGUMENT 

A. JPS Experienced a Change in Leadership in its Information 
Technology Department. 

The COMWEB proj ect actually began under the supervision of Mr. Gavin 

Guynes, who was the technology director in 2008. In 2009, Mr. Philip Hairston 

succeeded Mr. Guynes as director. Mr. Hairston wanted to review the COMWEB 

anticipated purchase to ensure it met JPS' needs before supporting its 471 

request. On March 3, 2009, USAC issued a Funding Commitment Decision Letter 

(FCDL) due to the cancellation of the request in consultation with the 

applicant. (See Attachment AI.) However, JPS later decided to appeal the FCDL 

and sought to reverse its cancellation of Form 471 Application 636392 FRN 

1761537. 
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B. The PIA Review Process Raised Concerns about the Product' s 
Eligibility for E-rate Funding. 

Another reason for the delay in the proj ect' s implementation date of 

September 30, 2010 was the questions about the product's true eligibility for 

e-rate funding that were raised during the PIA review process. On May 27, 

2009, USAC issued a letter requesting further clarification and documentation 

in order to resolve the eligibility of some of the items. (See At tachment 

3.) When these questions were raised, JPS became concerned about failing an 

audit which would necessitate a commitment adjustment. Therefore, JPS 

reevaluated the project and analyzed e-rate funding in order to ascertain 

whether the equipment would ultimately pass a subsequent audit. Its analysis 

of other applicants for the same service demonstrated that USAC may question 

the eligibility of COMWEB's Knowledge Web System. Ultimately, the 471 

application (636392) passed PIA review and JPS was issued a FCDL dated March 

3, 2009. The last date to invoice was January 28, 2011. Additionally, JPS 

had protracted dialogue with COMWEB regarding the purchase. 

The analysis conducted by JPS is shown below: 

Comweb RecaE: Funding Years 2005 - 2010 
SPIN: 143005079 

FRNs 
FRNs with 

Funding FRN FRNs Not no Total Amt Total Amt Total Amt 
Year Count Funded Funded Action Requested Funded Disbursed 

2005 23 15 8 0 $3,187,026.10 $1,563,433.00 $1,221,385.00 
2006 32 3 5 24 $5,838,181.18 $182,250.00 $182,250.00 
2007 4 0 1 3 $89,302.64 $0.00 $0.00 
2008 8 1 2 5 $788,147.29 $475,447.90 $0.00 
2009 5 0 0 5 $88,585.81 $0.00 $0.00 
2010 3 0 0 0 $233,640.07 $0.00 $0.00 

Totals 75 19 16 37 $10,224,883.09 $2,221,130.90 $1,403,635.00 
(Source: USAC's Data Retrieval Tool, 

http://www.usac.org/sl/tools/search-tools/data-retrieval-tool.aspx) 

An analysis of the data shows the following: 

1. Since Funding Year 2005, applicants have filed 52 FRNs, including 
Funding Year 2010. It is too early for any decision to be reached on 
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the 2010 FRNs. Left are 49 FRNs of concern, with four of them funded, 
eight denied, and 37 have received neither a funding nor a denial 
decision. 

2. When USAC has denied eight FRNs and cannot reach a decision on an 
additional 37 FRNs, it appears that USAC has a concern. 

3. Of the 19 FRNs that have been funded, two were reduced to remove 
ineligible services. 

4. Of the 16 FRNs that have been denied, seven were denied because of 
ineligible products/services. 

5. One FRN was denied because of ineligible use. 
6. One FRN was denied after consultation with the applicant. 
7. One FRN was denied without giving a reason. 
8. The four FRNs that have been funded since 2005 have all been from 

Mississippi applicants (Canton and JPS) . 

III. Conclusion 

JPS respectfully requests a reversal of the Administrator's Decision 

and an implementation deadline extension from September 30, 2010, in order to 

complete the installation process. JPS' implementation delay was due to the 

change in leadership in the technology department, the time needed for 

careful re-evaluation, and the concerns about the eligibility of the COMWEB 

(KWS) equivalent classroom switches. Therefore, the evaluation process 

created circumstances beyond the service provider's control. 

This the 18th day of August, 2011. 

Respectfully submitted, 

Daniel Littleton 

E-Rate Administrator 
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Littleton, Daniel 

From: 

Sent: 

To: 
Subject: 

Guynes, Gavin 

Wednesday, January 09, 2008 7:40 AM 

Littleton. Daniel; Donaldson, Priscilla 

FW: PROD: Form Certlfied using PIN 

Importance: High 

FYI 

A-j 

Rece\ved & 'nspected 

AUr, '\ ~ i 0 11 

FCC Mall Room 

From: sIdnorepIyOsI.universatseMoe.or [maIMD:sfdnoreplyOsl.uniYersalservice.org] 
Sent: Tue 1/8/2008 4:04 PM 
To: Guynes, Gavin 
SUbject: PROD : Fonn Certified using PIN 

Page 1 ofl 

This is to notify you that the FOtID 470 # ending in 660402 bas been beeD e-Certiiied ing your PIN. DO NOT 
REPL Y TO THIS E-MAll.. TInS EMAIL BOX IS UNMONITORED. IF YOU HAVE AA"Y QUESTIONS 
CALL THE CLIENT SERVICE BUREAU AT 888-203-8100. 

01/14/2009 
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FCC Fonn470 

Entity Number: 128645 
Contact Person: MR. GAVIN GUYNES 

AppIiamt's Form Ide 
Phone r be: (601 

er. S-IC-08 
-8835 

FCC Form 

470 
Schools and Libraries Unrversal Service 

Program Description of Servi6es Requested 
and Certificatio Form 

Form 470 AppliCation Number: 876370000660402 

19, - I certify that the a pf'cant includes: (Check one or both) 
a. schools under the statutory definitions of elementary and secondary schools found in the No Child 
Left Behind Act of 2001 J 20 U.S.c Sees. 7801 (18) and (38), that do not operate as for-profit 
businesses, and do not have endowments exce . $50 rnllio ; and/or 
b. libraries or bbrary consortia eligible for assistance from a State library administlative agency under 
the Ubrary Services and Technology Act of 1996 that do not operate as for-profit busi esses and whose 
budgets are completely separate from any school (including. but not rr 'ted to eleme tary a d secondary 
schools. colleges and universities). 

20. I certify that aft of the ;namd schools, libraries, and library conso' eceivi 
under this ap Jcation are covered by technology plans that are , that cove an 12 months 
of the fu ding y '. and that ave bee or will be approved by a state or other authorized body, 
an S~ed technology p~n approver prior to the commencement of service. pi 
were written at e folio . g vel(s}: 
a. inarviduaJ technology plans for using the services requested in the application; and/or 
b. higher-4evel technology plans for using the services requested in the application; or 
c.:- no technology plan needed; application requests basic 1ocaJ, cellular, pes and/or long distance 
telephone service and/or voice mail only. 

21. ~ I certify that I wiD post my Form 470 and (if applicable) make my RFP available for at least 28 
days before considering all bids received and setecting a service provider. I certify that all bids submitted 
will be carefully considered and the bid selected will be for the most cost-effective selVice or equipme t 
offering, with price being the primary factor, and '11 be the most cost-effective means of II '09 
educational needs and tech olegy plan goals. I certify that I will retai required documents for a pe: '00 of 
atieast five years after the last day of service dertvered. I certify that , will retain a documents ecessary 
to demonstrate compfia oe with e statute and Commission rules regarding the appfication for. receipt 
of, and delivery of services receivi 9 schools, and libraries diSCounts. I acknowledge that I may be 
audited pursuant to participa 'o in the schoofs and liblOries program 

22. P' I certify that the services the appficant purchases at discounts provided by U.S.C. Sec. 254 w' l 
be used solely for educational purposes and will not be sold, resold or transferred in co s' eration for 
money or any other thing of value, except as permitted by the Commission's rules at 47 C.F.R s.."'C. 

httpJ/www.slforms.universalscrvice.orglConnectPIN/410IFY8_470certN.ET.asp 01/0812008 
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54.S00(k). Additionally, I certify that the entity or entities listed on this ap ·cation have not received 
anything of value or a promise of anything of value, other than services and equip ent soug t by means 
of this form. fro e service provider, or any representative or agent thereof or any consultant in 
connection with this request for services. 

23. ~ I acknowledge that support under this support mechanism is conditional upo the school(s) 
and/or library(ies) I represent seQJrlng access, separately or through this program, to all of e 
resources, induding computers, tra' i g, software, internal connections. mainte ance, a d elecbical 
capacity necessary to use the service purchased effectively. I recognize that some of the aforementioned 
resources are not e gibJe for support. 

24. I oertify at I am authorized to order telecommunications and other supported services for the 
eligible entity(ies). I oertify at I am authorized to submit this request on behalf of the e igible entity(ies) 
listed on this applica 'on, that I have examined this request, and to the best of my knowledge, 
. fonnation. and belief. all statements of fact contained herein are true. 

25. 7 I certify that I have reviewed all applicable state and local procurement/competitive bidd' 9 
requirements and that I have complied with them. I acknOWledge that persons Willfully maldng false 
statements on this tom can be punished by the fine or forfeiture, under the Communicatio s Act, 47 
U.S.C. Sees. 502, 503(b). or ne or imprisonment under litie 18 of the United states Code, 18 U.S.C. 
Sec. 1001 . 

26. - I acknowledge' FCC rules provide that persons who have been convicted of crim'nal 
violations or held civilly liable for oertain acts arising from their participation in the schools and libraries 
support mechanism are subject to suspension a d debarment from the program. 

. Cert ID = 231256 

Form 470 ApplicMion Number: 
JACKSON PUBLIC SCHOOL DISTRICT 

662 S PRESIDENT ST 
JACKSON, MS 39201-

28.0ate 11812008 

hnp:llwv.-w.slfonns.universalservice.orglConnectPIN/470IFY8_ 47Ocertl\tT.asp 01/0812008 
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. _ _ •. • 1-aa8-203-8100 

,." ~ may not conduct or spon$Of. and 41 pe!'IOn • not required to *POftd to, a collection of informafion unless II displays a QI~ 
VIIIId 0M8 c:onInlIlIUmber. 

rrto ...... 1kln you DfO.V'CIO mlY Il1O be ~ to fie ~ of the TI'IaUIy 
your ~ to oIfIet ~ 1IIIry. IRS _ rdInd or ot. payments 10 

!tie rnR:hiIIQ of cornDUter ~ .",." 1IIttIotIDd. 

If you del not PltMdlIIt It i~"1doo _ I'IQIiIIIt on lie bin. the FCC 'NY .. l)n)CIIMIIiII of your IIPCIIbtIIon or may mum yOUt 
~i wIIhout K1Ion. 

The I'oi'etoInG Notice Is ~ tIy thePII*l!<Ortt AedudIon ~of1_, Pub. L. No. 104·13, ~ u.s,c,, )501. atllQ. 

http://www.stforms.univenalservice.orglConnectPlN/4 701FY8 _ o47Ocert"ffiT.asp 0110812008 



USAC , 

1/1412009 

Daniel Littleton 
JACKSON PUBLIC SCHOOL DISTRICT 
(601) 9608835 
Application Number 636392 

Schools and libraries Division 

The Program Integrity Assurance (PIA} team is in the process of reviewing a Fundi 9 Year 2008 Fonn 
471 AppfJCations for schools and libraries discounts to ensure that they are in compliance with the rules of 
the Universal Service program. We are currently in the process of reviewing your Funding Year 2008 
Fonn 471 Application. 0 complele our review, we need some additional information. The information 
needed to complete the review is listed below. 

Application 636392 
1. On your original FY200S Fonn 471 application # 636392, Fonn 470 # 876370000660402 is referenced 
as the establishing Form 470 on FRN 1761537. Our records do not include a signed Certification page for 
this Form 470. 

Is this the establishing Form 470 for this FRN? 

__ No. If No, please provide the 15-digit Form 470 Number that did establish the bidding for the 
various FRN. The establishing Form 470 is the specific Form 470, which was posted for that particular 
service for 28 days, and pursuant to which a contract was signed or an agree e t was entered into. 
The establishing Fonn 470 could have been posted by the State, if the requested services are being 
purchased off of a State Master Contract. 

yCha:!*:bmitted the Form 470 certification proceed to Option I. 
You have NOT submitted the Form 470 certification proceed to Option II. 

Option I 
If the cited Form 470 certification was postmarked on or before the close of the filing window on 
February 07, 2008, please provide proof of mailing, stlch as a certified mail receipt, delivery tracking 
documentation, Q.nrme certification confinnation page, or other equivalent documentation supporting 
your claim. and a copy onne on91 al Form 470 certification page. 

If your Form 470 Certification was submitted with other documents or Forms in the same 
envelope, please indicate what documents or Forms were submitted together. Please indicate the 
Form type (Form 471, Form 486, etc.) and application number if known. 

Option 1/ 
1. If Yes, and you are the authorized person on the Form 470, please complete and sign a Form 470 

Certification page for this Form 470 and provide to me. Failure to provide a copy of the signed 
Form 470 Certification page will result in a denial of your funding request. 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey Q7981 
Visit us online at: bttp:/Iwww.WliversaJservice.orglsll 



2. 

PIeeIe fax or ... 1M requested information to my attention. If you hIMt any questions or you do not 
", __ Nt what we .. requesting. please feel free 0 contact me. 

It is important that we receive all of the Information requested within 15 ca e dar days so we can 
complete our review. Failure to rwpond may result in a reduction or denial of funding. ff,ou ...... 
additional time to prepare your response, please let me know as sao as possible. 

Should you wish to cancel your Form 471 application(s), or any of your individual fundi 9 requests, 
please clear1y indicate in your response that it is your intention to cancel an ap icatio or funding 
request(s). Include in any cancellation request the Fonn 471 application number{s} andlo funding 
request nu ber(s). and the complete name. title and signature of the authorized individual. 

Thank you for your ~i n COI'IIhJed support of the Unh ..... Service Program. 

GerimII w.ma 
Program Integrity Assurance 
USAC, Schools and libraries DMIion 
Phone: 9~ 581~352 
FAX: 973-~es13 
E-mail addnII5 ~e'.!!wiU!!~WJ.!Il!Yn~~~[Q 



Littleton, Daniel 

From: 
Sent: 

Warma, Garima [GWARMA@sl.universalservice.org] 
Tuesday, February 03,200910:13 AM 

To: Littleton, Daniel 
Subject: RE: Application 636392 

Daniel, 

YOu want to cancel 471 application 636392? Please clarify. 
Thanks 
Garima 

-----Original Message-----
From: Littleton, Daniel [mailto:dalittleton@jackson.k12.ms.us) 
Sent : Tuesday, February 03, 2009 11:10 AM 
TO: Warma, Garima 
Subject: RE: Application 636392 

Good Morning Garima, 

I have been instructed to cancel the 470. How do I accomplish this at this point? 

Thanks 
Daniel Litt::leton 

-----Original Message-----
From : Warma, Garima [mailto:GWARMA@sl.universalservice.org) 
Sent: Monday, February 02, 2009 8:36 AM 
To: Littleton, Daniel 
Subject: RE: Application 636392 

Morning Daniel, 

As we know that Mr. Gavin Guynes is no l onger working with JACKSON PUBLIC SCHOOL DISTRICT. 
The form 470 question that was sent t o you previously requesting for the signature. Can 
you please ge t a school official to sign the form 470(such as the Principal, Vice 
Principa l, Superinte.ndent) can s i gn the 470 f or App 636392. 
FYI: the r emaining 3 applications are still i n works and I will update you with the status 
once the review is completed. 

Please do let me know if you have any questions regarding 470 questions. You could reach 
me at 973-581-5352. 

Thanks 
Garima Warma 

-----Original Message-----
From: Littleton, Daniel [mailto:dalittleton@jackson.k12.ms.us] 
Sent: Wednesday, January 28, 2009 3:39 PM 
To: Warma, Garima 
Subject: RE: 

Warma, 

I am just ao~ng a followup on the Form 470 application number 636392. 
What is the status 

-----Original Message-----
From: Warma, Garima [mailto:GWARMA@sl.universalservice.org] 

1 



Sent: Thursday, January 15, 2009 6:47 AM 
To: Littleton, Daniel 
Subject : RE: 

Morning Daniel, 
Thank you for your quick response. I just need you to get Mr. Gavin Guynes signature on 
the Form 470 where it says print the name of the authorized person. Right by his name just 
ask him to sign it. 
Thanks 
Garima 

-----Original Message-----
From: Littleton, Daniel [mailto:dalittleton@jackson.k12.ms.us] 
sent: Wednesday, January 14, 2009 5:04 PM 
To: Warma, Garima 
Subject : FW: 

Hello Garima, 

The attacheded PDF should answer your question concerning the 470 certification page. 

Thanks, 

Daniel 

-----Original Message-----
From: LITTLETON, DANIEL [mailto:dalittleton@jackson.k12.ms.us] 
Sent: wednesday, January 14, 2009 3:57 PM 
To: Littleton, Daniel 
Subject: 

Please open the attached document. This document was digitally sent to 
you using an HP Digital Sending device. 

Confidentiality Notice: The information in this e-mail and any attachments thereto is 
intended for the named recipient(s) only. This e-mail, including any attachments, may 
contain information thac is privileged and conf idential and subject to legal restrictions 
and pena lties regarding its unauthorized disclosure or other use . If you are not the 
intended recipient, you are hereby notified that any disclosure, copying, distribution, or 
the taking of any action or inaction in reliance on the contents of this e-mail and any of 
its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, please 
immediately notify the sender via return e-mail; delete this e-mail and all attachments 
from your e-mail system and your computer system and network; and destroy any paper 
copies you may have in your possession. Thank you for your cooperation. 



Littleton, Daniel 

From: 
Sent: 
To: 
Subject: 

Morning Daniel, 

Warma, Garima [GWARMA@sl.universalservice.org) 
Thursday, January 15, 20096:47 AM 
Littleton. Daniel 
RE: 

Thank you for your quick response. I just need you to get Mr. Gavin 
Guynes signature on the Form 470 where it says print the name of the 
authorized person. Right by his name just ask him to sign it. 
Thanks 
Garima 

-----Original Message-----
From: Littleton, Daniel [mailto:dalittleton@jackson.k12.ms.us] 
Sent: Wednesday, January 14, 2009 5:04 PM 
To: Warma, Garima 
Subject: FW: 

Hello Garima, 

The attacheded PDF should answer your question concerning the 470 
certification page. 

Thanks, 

Daniel 

-----Original Message-----
From: LITTLETON, DANIEL [mailto:dalittleton@jackson.k12.ms.us] 
Sent: Wednesday, January 14, 2009 3:57 PM 
To: Littleton, Daniel 
Subject: 

Please open the attached document. This document was digitally sent to 
you using an HP Digital Sending device. 

Confidentiality Notice: The information in this e-mail and any attachments thereto is 
intended for the named recipient(s) only. This e-mail, including any attachments, may 
contain information that is privileged and confidential and subject to legal restrictions 
and penalties regarding its unauthorized disclosure or other use. If you are not the 
intended recipient, you are hereby notified that any disclosure, copying, distribution, or 
the taking of any action or inaction in reliance on the contents of this e-mail and any of 
its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, please 
immediately notify the sender via return e-mail; delete this e-mail and all attachments 
from your e-mail system and your computer system and network; and destroy any paper 
copies you may have in your possession. Thank you for your cooperation. 



Gavin Guynes 
1114th Street 
Flora, MS 39011 
January 15, 2009 

Daniel Littleton 
E-Rate Coordinator 
Jackson Public Schools 
662 S. President Street 
Jackson, MS 39201 

Dear Mr. Littleton: 

On January 8.2008 I submitted and certified form 410# 876370000660402 online. This 
online certification was my signature and the cert ID is 231255. The certification 
occurred immediately after-the submission of the 470 online, January 8, 2008. 

Since I no longer work for the district in any official capacity, I feel that it would be 
remiss of me to sign the paper 470 that was requested during the PIA process. I sincerely 
hope that the Schools and Libraries division ofUSAC will accept this letter as proof that 
the 470 in question was in fact certified as required. I would also like to point out that if I 
was still employed with the district, I could sign the document with no hesitation. 

If PIA refuses to accept this document as proof that the 470 was submitted and certified, 
please let me know. 

Sincerely, 

~n 
Gavin Guynes 
Director, IT 
Madison County Schools 

CC: Paul Stankus 
CC: Patricia Dalton 
CC: Garima Wanna 



Schools and Libraries Division 

runUG COIIIII'ftIBIT DECISIOII LE'l"TD. 
(Funding Year 2008: 07/01/2008 - 06/30/2009) 

March 3, 2009 

Daniel LitUeton 
.JACIt.Sa. PUBLIC SCHOOL DISTRICT 
662 S PDSIDIft ST 
JACItS(II, ItS 39201 

ae: ron 471 ~cati.oza 1': 636392 
Billed Datity ...... (sa): 128645 
till DaUty ICC .: 0012269486 
&ppllC8Rt.'s tora ldeDt.Uier: 471-CC8IIB-oa 

Thank you for your ~ Year 2008 application for Universal Service Support and for 
any usistaDce you provided tbrougbout our revi.... The current status of the funding 
request(s) in the ron 471 aIJI)llcatioD cited above and featured in the Funding Co.aitaent 
Report(s) (lleport) at the ena- of this letter is as follows. 

Please refer to the R~rt following this letter for sJilt!ci£ic funcHnq request 
ded.siODS aDd aplaDations. The tJDivenal Service Ida' "1 strative CoIIpany (OS&C) is also 
sending this iDfor.ation to _your service Dr091derCs) so PC-epu'atioDS can ~ for 
iJIpl~ your appt'OVecS cti.acou;;~ after ~ file FCC r-ora 486, ReceiPt of Service 
Coftfimat.1cG !'on. - A guide that des • definition for each line of the Report 
is ava1'able in the ncler-ence Area of cur vcbsite. 

NEX'l' STEPS 

- Work with your service provider to deteraine i£ you will receive discounted bills or 
if you will ~t rei WhJZ'saent froa USAC after paying your bills in full 
Review tecbDoIGgf planning approval requireaents 
Review CIPA ~ts 

- rile rora 486 
- Invoice USAC using the Fora 474 (service provider) or rora 472 (Billed Entity 

applicant) - as products and services are being delivered and b111ed 

TO APPEAL THIS DECISION: 

You bave the option of filing an appeal with the SLD or directly with the Federal 
Coaawtic:ations Coaaission (FCC). 

If you wish to appeal a decision in this letter to USAC, your appeal _ust be received 
by USAC or postaarked within 60 dafs of the date of this letter. Failure to aeet this 
requireaent will result in autoaat1c disaissal of your appeal. In your letter of appeal: 

1. Include the naae, address, telephone nuaber, fax nwaber, and (if available) e_ail 
address for the person who can most readily discuss this appeal with us. 

2. State out.ri.ght that your letter is an appeal. Include the following to identify the 
letter aDd the decision you are appealing: 
- Appellant naJle, 

Applicant naae and service provider Daae, if different fro. appellant, 
- Applicant 811( and Service Provider Identification UJlber (SPIN), 

ron 471 AJ:II)lication IIuIIber 636392 .s usi~ed by USAC, 
"J'I.,.,1ng COiIaiblellt Decision Letter for I'uiiding tear 2008, n AND 

- '!'he exact text or the decision that you are appealing. 

ScbooJs and Libraries Division - Correspoocleocc Unit. 
100 South Jeft'ersoo Road. P.O. Box 902. Whippany. NJ 0798] 

VISit us online at: www.usac.org/sl 



E'UlmIBG CC8II'DmIIT REPORT 
Billed Entity Rue: JACU<II PUBLIC SCHOOL DISTRICT 

BBI: 128645 
F\mding Year: 2008 

eo..ent on RAL corrections: The applicant did not subJai t any RAL corrections. 

~orw 471 Application Ruaber: 636392 
fUnding R~t 1Uaber: 1761537 
l'uDdinq Status: Rot l'uDded 
cateqq~ of Service: Internal Connections 
rom 470 AIlDllcation 1IuIIber: 876370000660402 
SPIJ(: 143005079 
Service Provider Rue: Coaweb Technology Group, Inc. 
Ccat.ract Raber: RIA 
Bi111:! Account Ruaber: RIA 
1IUl~ e BUliN Account M\lllbers: If 
Service Start Dite: 07/01/2008 
Service I:Dd Date: /1. 
8::~~ ~;::~~'~56~~gg/2009 
Shared Wo au.ber: 102~563 
IfUIIber of IIoDtha Recurrinq Service Provi4ed in f'unc!i.n9 Year: 12 
lam-l Pre-4iaCOUDt. AIIount for &ll~l. ~ c;:baiq~.: $.00 
Amn-wl Pre-disCOUDt. AIIount for Bl.iqible -reeurrinq Charges: $630,000.00 
Pre-diaCOUDt AaouDt: $630,000.00 
Di.sCOUDt PerceDt.IIae bProYed bv the tISAC· 88% I'\:U:a ec.aitaeDf. Dei:lsion: $0.00 - appllcaDt. recntest 
1'\ ec-1. t Decision Explanation: nil canceled in consultation with the 
ppl1cint. 

rCOL Date: 03/03/2009 
Wave R\DIber: 041 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010 

FOOL/Schools and Libraries Division/USAC 

00021 

Page 3 of 3 03/03/2009 



Fax Header Information 

ITS 
6019608860 
2009-Feb-06 03:27 PM 

DateITime Identification 

2820 2009-Feb-06 03:26 PM Send 919735996513 0-48 2 

• 

~ ~[iL"~--"T_ 

Fax 
Gsrima Wa:ma 
Schools mel Iibz2:ies Division 
Ptopm Integl:ity AsSll%2nc:e 
Phone: 973- 581-5352 
FAX: 973- 599-6513 
Qpmpa@<t1l7iYrnz1smic:a 

'-= 973-599-6513 

-662 Soafh~ L 
P o Box 2338 
IIldaoD, ~ 2m 
OffIce: 1501-91).8614 u: 601.960-U60 

I!ral9Adm -

471 Appli=tim:. 636324 656392 636180 co I 

NOTE: 

Result 

Success 

- .- - . -- - ._-_. - -_.,---------- ----,--'-----------



Office ofloformatioD Technology 

February 6, 2009 

Garima Waana 
Schools and Libraries Division 
Program Integrity Assurance 
Phone: 973- 581-5352 
FAX: 973- 599-6513 
Gwanna@SlUAiyersaisemce.oxg 

Fa: 973-599-6513 

662 South President 
PO Box 2338 
Jackson, Mississippi 39225-2338 
Oflke: 601-973-8614 Fax: 601-960-8860 

From: Mr. Daniel Littleton 

Erate AdminiStrator 

Page$: 2 

Phone: Date: 02l06I2009 

Re: 471 Application 636324 636392 636180 CC: 

x Urgent 0 For Review 0 P .... Comment 0 Please Reply ....... 

NOTE: 



\ 

Office of lnformatioD Technology 

February 6,2009 

Guima Wa.nna. 
Schools and Libw:ies Division 
Program Integrity Assurance 
Phone: 973- 581-5352 
FAX: 973- 599-6513 
E-mail address Gwanna@sLunirc rsalse.n-ice.o~ 
471 Application 636324 636392 636180 

Dear Mrs. Wanna, 

662 South President 
PO Box 2338 
Jackson, Mississippi 39225-2338 
Office: 601-973-8614 Fax: 601-960=8860 

Please accept this letter of authorization to cancel 471 Application 636324, 636392 and 
636180. 

Daniel Littleton, 
Ea.te Administrator 



AprlI20, 2009 

Letter of Appetl 

Office of Information Technology 

662 South President 
PO Box 2338 
Jackson, Mississippi 39225-2338 
Office: 601-973-8614 Fax: 601-960-8860 

Schools and Libraries Division - correspondence 
tOO South Jefferson Road 
P. O. Box 902 
Whippany. NJ 07981 

Entity Number: 128645 - Jackson Public School District 

Spin Number: 14305079 - Comweb Technology Group, Inc 

Application: 636392 F~:1761537 

Letter of Appeal 

Documentation Support 

Copy of FCDL 



Before the Schools and Libraries Division 
Correspondence Unit 
Whippany, NJ 07981 

In the matter of: 

Request to reverse a request for 

cancellation of Application 636392 

from Jackson Public School District, 

Entity number 128645, 662 South 

President Street, Jackson, 

Mississippi 39201 

School and Libraries Division -

Correspondence Unit 

Administrator Decision Dated 
March 3, 2009 

Application 636392 FRN 1761537 

Letter of Appeal 
Cancellation Reversal of application 636392 

In accordance with the funding commitment Decision Letter received March 3, 

2008, now comes Jackson Public School district, Jackson, Mississippi before 

the schools and Libraries Division requesting a reversal of a decision made 

by Jackson Public School District to cancel application 636392 FRN 1761537. 

This request comes before the Schools and Libraries Division in a timely 

manner from the Administrator decision dated March 3, 2009 due to 

consultation with Administrator and request by Jackson Public School 

District. 

BaCkground 

Jackson Public School District filed an E-Rate discount application on 

February 7, 2008 for internal connection equipment and installation to be 

delivered in E-rate Year 2008. The equipment and installation requested had a 

total cost of $630,000.00. Based on the 88 percent discount for Jackson 

Public School District, the total funding request was $554,400.00. 

On January 15th , 2009, Mrs. Garima Warma (SLD) during the program integrity 

assurance review requested a signature on the Form 470 application number 

Request to reverse cancellation of FRN 1761537 - 1 



876370000660402 from Mr. Gavin Guynes, Director of Information Technology at 

the time. I, Daniel Littleton, E-Rate Administrator responded the same day to 

Mrs. Garima Warma with the online certification copy of the Form 470 

certified online (cert id 231255). Mrs. Warma further requested Mr. Gavin 

Guynes signature on the already online certified Form 470. I have attached a 

copy of Mr. Gavin Guynes response to Mrs. Garima Warma request for signature 

and a copy of the Form 470. Mr. Gavin Guynes no longer worked for the School 

District and was advised to not sign Form 470 due to possible legalities. 

After deliberation with Current Director, Mr. Philip Hairston and upper 

management, a decision was made to cancel 471 application 636392 FRN 1761537. 

This decision was made based on two reasons: 1) Mr. Gavin Guynes would not 

sign the 470. 2) Mr. Philip Hairston, Mr. Gavin Guynes replacement could not 

adequately support the 471 request without the privilege of reviewing the 471 

request, Comweb equipment and installation proposal. 

Conclusion 

Since the time Jackson Public School District made the request to cancel the 

471 application 636392, Mr. Philip Hairston, the new Director of Information 

technology, along with myself, Mr. Daniel Littleton, E-Rate Administrator 

have had the opportunity to re-examine the Comweb equipment, installation and 

services proposed. We have conclude that the Form 471 636392 for the COMWEB 

KWS Classroom Switch is a much needed system for our students. 

Therefore, we are requesting the Schools and Libraries Division to accept our 

request to reverse the requested cancellation of Form 471 application 636392 

FRN 1761537. 

Respectfully submitted this 20 th day of April, 2009 

Mr. Daniel Littleton 

{)".:d/~ 
E-Rate Administrator 

Request to reverse cancellation of FRN 1761537 - 2 



USAC 
Schools and Libraries Division 

Revi.ed fUnding Co .. itaent Decision Letter 
runding Year 2008: (07/01/2008 - 06/30/2009) 

Rove.,er 3, 2009 

Daniel Littleton 
JACKSOR PUBLIC SCHOOL DISTRICT 
662 S PRISIDIRT ST 
JACKSOR, MS 39201 

RI: rora 471 A~plication Ruaber: 636392 
Billed IDt1ty Ruaber: 128645 
Applicant'. rora Identifier: 471-COMWI8-08 

This letter is your notification that the Schools and Libraries Division (SLD) of 
the Universal Service Administrative Company (USlC) has completed its reV1ew of 
your request. 

The Report that follows this Revised Funding Coaaitaent Decision Letter (RFCDL) 
provides you with the dollar value and other details of the funding coaaitaents 
made for the Form 471 identified above. This Report may have been updated to 
reflect the new total amount of discount for a funding request. A decision in this 
Revised Funding Commitment Decision Letter (RlCDL) supersedes a decision in the 
FCDL you may have received for the Funding Request Nuaber(s) (FaN) in the Funding 
Coaaitaent Report (Rep'ort) that follows this letter. An explanation of the iteas in 
the Report is in the 'Guide to USAC Letter Reports" posted in the Reference Area of 
our website. 

If fCC Fora 486, Receipt of Service Confirmation Form, has not already been 
subaitted, applicants should use THIS updated information When completing the form 
486. 

We are also sending this information to the service provider(s) identified in the 
Report. 

NEXT STEPS 

Work with your service provider(s) to determine if you will receive 
discounted bills or if IOU will request reimbursement from USAC after 
paying your bills in fu 1 
Review technolDgf planning approval requirements 
Review CIPA requ1rements 

- File and certifr Form(s) 486 if not already submitted 
Invoice USAC uSlng the torm 474 (service provider) or Form 472 (Billed 
Entity applicant) - as products and services are being delivered and 
billed 

IMPLEMENTATION TIHErRAHE 

Remember the deadlines for delivery and installation of non-recurring service. 
Non-recurring service for which funds are coaaitted in this letter.may be ~elivered 
and installed on or before September 30, 2010. Support for recurr1ng serv1ces, 
however, is available only for services provided during the period July 01, 2008 
through June 30, 2009. 

Review any Contract Expiration Dates in the attached Report. Program rules allow 
contracts for non-recurring services to be extended in certain circumstances. If 
your contract will expire before non-recurring products/services are delivered or 

Schools and Libraries Division • Correspondence Unit, 
100 South Jefferson Road, P.O. Box 902, Whippany, NJ 07981 

Visit us online at: www.usac.org/sl 



FUNDING COMMITMENT REPORT 
Billed Entity Name: JACKSON PUBLIC SCHOOL DISTRICT 

BEN: 128645 
Funding Year: 2008 

Fora 471 Application NUBber: 636392 
Funding Request Number: 1761537 
Funding Status: Funded 
CategorY of Serv1ce: INTERNAL CONNECTIONS 
Fora 470 Application Nuaber: 876370000660402 
SPIN: 143005079 
Service Provider Name: Comweb Technology Group, Inc. 
Contract Buaber: NjA 
Billing Account Nuaber : NIA 
Service Start Date: 07 / 01,2008 
Contract ~iration Date : 06/ 30/ 2009 
Nuaber of Months Recurring Serv1ce Provided in Funding Year: 12 
Annual Pre-discount Aaount for Eligible Recurring Charges: $.00 
Annual Pre-discount Aaount for Eligible Non-recurring Charges: $540 , 281 . 70 
Pre-discount Aaount: $540 , 281.70 
D1SCOunt Percentage Approved by the SLD: 88% 
Funding Coaait8ent Dec1sion: $~75 , 447 . 90 - Modified by SLD 
Funding CO"1taent Decis10n Explanation: KRl: The dollars requested were reduced 
to remove: the ineligible product(s) / service(s): Desktop Switch Control Devices and 
its associated techn1cal training, shipping, handling , 1nsurance coordinated 
delivery , insta1lat10n and pro j ect management cost. <><><><><> MR2: The 470 cited did 
not include Basic Maintenance of Internal Connectionsi therefore it does not meet the 
28 day competitive bidding requirement. <> < > <> <><> MR~: The ERN was modif1ed from 
$630,000.00 to $540 ,281 . 70 (pre-discount) to agree with the applicant documentation . 

Revised fCOL Date: 11{03/2009 
Appeal Wave Nuaber: A S 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2010 

l 

Rev fCOL Page 4 of 4 
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11/03/2009 



USAC 
Schools and Ubracies Division 
Correspondence Unit 
100 South Jefferson Road 
P.O. Box 902 
Whippany. NJ 07981 

TIME SINSITIVE MATERIAL 

00002 
Daniel Littleton 
JACKSON PUBLIC SCHOOL DISTRICT 
662 S PRESIDENT ST 
JACKSON, MS 39201 
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ReceNed &. \ns~ec\ed 
, ,., " ~\\ 

~\lr, \.; .. J 
Office of Information Technology """ 

------------------------------------~~~~~'" 

June 19th
, 2009 

OUESTIONS: 

6~2 South President 
P :) Box 2338 
Ja;kson, Mississippi 39225-2338 
0Jfice: 601-973-8614 Fax: 601-960-8860 

1. The Desktop Switch Control Devices (MDL-291 VPS) - are they Installed on 

workstations? If not, where are they installed? PI ovide a detailed description of 

function(s). 

ANSWER: The Desktop Switch Control Devices (MDL-291VPS) are not installed on 

workstations. They connect via a short wire to the local System Switch Boxes (MOL-

295VPS). They function as dedicated hardware switches on the user desktops. They 

allow the users on an as needed basis to push a button to send a signal that: (1) 

activates the Main System Controller (MCC-390TPS); and (2) causes the Main System 

Controller to transmit Internet and other network~d resources to the user desktops. 

2. The Standard cable Sets (Mee-CABLE) - are they installed on workstations? If not, 

where are they installed, and what equipment is being connected to that 

equipment? 

ANSWER: The Standard Cable Sets (MCC-CABLE) i 1c1ude: (1) Bus Cables and (2) 

Interface Cables. The Bus Cables within the Standard Cable Set (MCC-CABLE) are 

not installed on workstations. They are installed either between the Main System 

Controller (MCC-390TPS) and the local System Swi tch Boxes (MDL-295VPS) or they 

are installed between any two local System Switch Boxes (MDL-295VPS). The 

keyboard, mouse, and/or monitor Interface Cable5 within the Standard Cable Set 

(MCC-CABLE) are installed between the local System Switch Box (MCC-295VPS) and 

the monitor, keyboard, mouse and workstation components on an as needed basis. 

A local workstation is not required. 



3. The System Switch Boxes (MDL-295VPS) - are th y installed on workstations? If 

not. where are they installed? Provide a detailed description of the function(s). 

ANSWER: The System Switch Boxes (MOl-295VP!',) are not installed on 

workstations. They are installed either directly on the Main System Controller (MCC-

390TPS) using the System Bus Cables (MCC-CABLE) or they are installed in a daisy

chain topography with other System Switch Boxes (MDL-29SVPS) using the System 

Bus Cables (MCC-CABLE). The MOl-295VPS System Switch Boxes function as local 

switches that communicate in two directions with the Main System Controller (MCC-

390TPS) to send and receive Internet and other networked resources. Each MOL-

295VPS System Switch Box is assigned a unique network address and the Main 

System Controller is then able to selectively distribute Internet and other network 

resources to the designated local MOL-295VPS bo:<es only. 

4. The Instructor System Control Panels (MCC-390K ) - are they installed on teacher 

workstations? If not, where are they installed? PI ovide a detailed description of 

function's 1. 

ANSWER: The Instructor System Control Panel (MCC-390KC) is not installed on the 

teacher workstation. It connects to the COMWEB Main System Controller (MCC-

390TPS) via its own short cable. The MCC-390KC oerforms the following functions: 

(1) it sends commands to the Main System Controller {MCC-390TPS} that activate 

the MCC-390TPS and cause it to send and receive Internet and other networked 

resources via the MDL-29SVPS boxes; (2) optionally, it can also send commands to 

the Main System Controller (MCC-390TPS) that dynamically add or remove 

individual MOL-295VPS boxes from the current transmission: (3) it sends commands 

to the MDL-291 VPS Desktop Switch Control OeviCE~S that turns the function of the 

MOL-291 VPS button on and off; and (4) it allows t he user to enter a special 

command to temporarily disable the Instructor SY!item Control Panel so system 

commands to transmit resources cannot be entered until the system is unlocked. 



Office of Information Technology 

June 3, 2009 

Jose Diaz 
Program Compliance 
USAC, Schools and Libraries Division 
Phone: 973-581-5141 
471 Application 636392 FRN: 1761537 

662 South President 
P :)Box 2338 
Jackson, Mississippi 39225 ·2338 
o 'nee: 601-973·8614 Fax: 601·960·8860 

The following information is the response to Issue Number I you presented in your letter 
concerning Funding Year 2008 FCC Fonn 471 Applicaoon 636392: 

QUESTIONS: (a) What are these items? (b) How are they used? (c) And who uses them? 

(a) WHAT ARE THESE ITEMS? 
The system is a combination of hub, switches, and cables (which are eligible under e-rate 
rules as an internal connections solution). The 6 listed items are the required system 
components. 

(b) HOW ARE THEY USED? 
The system distributes telecommunications signals and llternet resources to user desktops 
from any point of access of the network or from any ext:rnal source of infonnation 
transmission such as telecommunications port, phone lir:c, broadband connection, cable 
hook-up, or wireless transmission. The system also se!Vj!S as an Internet line·sharing device. 

(c) WHO USES THEM? 
Lab technicians, network support personnel, and teachers/students use the system to access 
network and Internet resources. 

In response to Issue Number II, I have decided to not submit a Block 5 for the un-posted 
service and I understand the current Fonn 471 Block 5 will be reduced by $57,600.00. 

~d~~ 
Erate Administrator 
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5:48 EST To: aniel Littleton @ -601-960-8860 iX 

Schools and Libraries Division 

May 27,2009 

Daniel Littleton 
Jackson Public School District 
Contact Phone Number: 601-973-8614 and 601-209-8053 
Application Number(s) 636392 

Response Due Date: June 12,2009 

As we discussed in our conversation, we are in the process of mviewing your appeal for your Funding 
Year 2008 FCC Form 471 Application numbers 636392. To complete my reView I need some additional 
information. The Information needed to complete the PIA Review i ~ listed belOIN. 

Issue I -) S -e e. ,a.ftli cL, 1'Y'l8V\t-

Based on the documentation that you have provided (Item 21 attachment) and additional documentation 
submitted during the appeal process (your e-mail received on 5/15f2oo9, FRN 1761537 includes a 
request for following items: 

COMPONENT NAME MODEL QTY per TOTA.L QTY for MANUFACTURE 
NUMBERS SYSTEM 18 SYSTEMS R 

Main System Controller MeG- 1 1x18=18 COMWEB 
390TPS 

Instructor System Control MCC-390KC 1 1x18-18 COWMEB 
Panel 
System Media Converter MDL-390VS 1 1 x 18 = 18 COMWEB 
Controller 
System Switch Box MDL-295VPS 30 

I 
30 x 18 = 540 COMWEB 

Desktop Switch Control I MDL-291VPS I 30 30 x 18 = 540 COMWEB 
Device 
Standard Cable Set MCC-CABLE 30 30 x 18 - 540 COMWE8 

However, we are not able to determine the eligibility of these item~. : Please provide a description of what 
these items are, hOlN they are used, and who uses them. 

Issue II 

On your original FY2009 Form 471# 638392, FRN 1761537 you indicated that Form 470 # 
876370000660402 is the es-:ablishing Form 470 for the service requested in FRN 1761537. This FRN is 
a mixed funding request for Internal Connections and Basic Maintenance of Internal Connections, 
but the referenced Form 470 did not post for Basic Maintenance of Internal Connections. This is a 
violation of the competitive bidding requirements of this program. 

The establishing Form 470 is the specific Form 470, which was P:lSted for that particular service for 28 
days, and pursuant to which a contract was signed or an agreement was entered into. For a request in 
the Basic Maintenance service category that was filed prior to May 1, 2005, it is possible that the 
establishing 470 was filed under an Internal Connections service ·~egory. The establishing Form 470 
could have been posted by the State, if the requested services are being purchased off of a State Master 
Contract. 

100 South Jefferson Road, P.O. Box 902, Whippany, :-'Iew Jersey 07981 
VISit lIS online at: http://www.universalservice.orglsV 

Page: %l 
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5:48 PM E T To: Danie Solix 

Please verify if the referenced Form 470 is the ~lishing For'TJ 470 for the multiple service categories 
listed above. Is this the establishing Form 470? ~ Yes or __ No. 

If NO, please provide the 15-digit Form 470 Number that did establish the bidding for this service. If the 
multiple service categories were posted on different Forms 470 then provide the 15-digit Form 470 
Numbers that established the bidding for the respective services. 

If YES, the charges associated with un-posted items mLst be identified and removed. The 
product(s)/service(s) will be placed in a new FRN. 

According to program rules, USAC is unable to fund products or services which were not posted to an 
establishing Form 470. Listed below are the un·posted items: 

Basic Sysfem Maintenance (711~ including Wananty 
Support at $57,600.00 per year or $4800.00 per month. 

You must provide us with the information for the new FRN. 
• Modify the current Form 471 Block 5 FRN information to remove the 

ineligible cost. 
• Provide the Block 5 information for the original FRN (pre and post-split 

FRN). The post-split FRN will be a request for the amount for the 
original FRN with the ineligible cost removed. 

• Complete Block 5 for the new FRN. The new FRN will be a request for 
the amount for the un-posted service. 

Please complete the blank Form 471, Block 5 below. For additional instructions to fill out your Block 5 
refer to Form 471 filing instructions at http://wINw.usac.org/slltools/required-forms.aspx. 

Entity Number /.J 't fp l/C; Applicant's Fonn Identifier 

Contact Person Dqn I e I L.·Jtfe±oVl Phone Number 

~ l-ro -8(p.£¥ 
Block 5: Discount Funding Request(s) 
Instructions: Use one Block 5 page for EACH service (Funding Pequest Number) Block 
6, page_of_ 
which you are requesting discounts. Make as many copies of this page as 
needed, and number the completed pages to assure that they are all processed correctly. 

If this is a duplicate Funding Request (e.g., of an FRN tl"lat is not yet 
10 ~ approved, under appeal, etc.), check this box and enter the original 

FRN in the space provided: 
Category of Service (only ONE category I 23 Calculations 11 should be checked) -

a g e: ~l 



12 

13 

PRIORITY 1 

Telecommunl 
cations 
Service 

Intemet 
Access 

PRIORITY 2 

I nternal Connections 
Other than Basic 
Maintenance 

Basic Maintenance of 
1 ntemal Connections 

Form 470 Application Number 

SPIN - Service Provider Identification 
Number 

1'/3000079 
14 Service Provider Name 

15a 

15b 

15c 

15d 

16b 

17 

; )~ Check this box if this Funding Request is 
for non-contracted tariffed or month-to
month services. 

Contract Number 

~~ Check this box if this Funding Request is 
.... covered under a master contract (a 
."% contract negotiated by a third party, the 
,&~ tenns and conditions of which are then 

made available to an eligible entity that 
purchases directly from the service 
provider) . 

Check this box if this Funding Request is 
a 
continuation of an FRN from a previous 
funding year based on a multi-year 
contract 
If so, provide thi FRN here

I 
i~ Check this box if there are multiple Billing 

Account Numbers and attach a complete 
list of those numbers to this Da,.qe. 

Allowable Vendor Selection/Contract Date 

x 

A. Monthly charges (total amount per month 
for service) 

B. How much of the amount in A is 
inel igible? 

C. Eligible monthly pre-discount amount (A 
minlJs B) 

D. Number of months service provided in 
funqling year 
E. Annual pre-discount amount for eligible 

recurring charges 
(CxD) 

F. Annual non-recurring charges 

j #S7~L'IOOt;OO 

G. how much of the amount in F is 
ineligible? fJ 

H. Annual eligible pre-discount amount for 
non-recurring charges 
(F minus G) t/ 

'S7J, C({)(J. O_Q 
" . 

I 



18 

19 

203 

aniel Littleton 8 . 6 1 960 8860 So iX 

yyyy 
(based on Form 470 filing) 

C;;' C . ,,0 ~ 
Contract Award Date (mmlddlyyyy) 

() CJs 

Contract Expiration Date 

I. Total funding year pre-discount amount (E 
+ H) 

1/ S7~/'Ia:J, 00 

J . Dlc;count from Block 4 Wo kSheetg 8 1'" 

20b (mmldd/yyyy) 
K. FLr;ing Commitment Request (I x J) 

503, 7/J I()O 
21 Descri tion of This Service: Attachment 

EntitylEntities Receiving This a. If the service is site-s~ecific (provid~d to one site 
22 Serv' . and not shared by othe~,), Irst the Entity Number of 

ICe. the entity from Block 4 receiving this service: 
...... , 0 .., LL ...:....... b. If the service is share<l by all entities on a Block 4 

U 't'4!;'S' ~~ ,c.. 7 S- /' 3 ~ ,,~ to worksheet, list the works"1eet number (e.g., 1): 

If you do not agree with our assessment that this FRN is a mix of different categories of services, 
then provide additional third party documentation (e.g, vendor bills, contract, service agreement, 
etc.). 

If you do not respond within 15 days, the entire FRN will bE· denied. 

Please fax or email the requested information to my attention. If yC1U have any questions or if you require 
a further explanation of this request, please feel free to contact me. 

It is important that we receive all of the information requested within 15 calendar days so we can 
complete our review. Failure to respond may result in a reduction or denial of funding. If you need 
additional time to prepare your response, please let me knON as soon as possible. If you are 
unable to provide the requested information because your set 001 has dosed or will shortly close 
for summer break, let me know when you will be available to rEspond to these questions. 

Please advise me if the Contact Person on the application(s) has changed from tha: on the original 
application. This change must include the Form 471 application number(s) and be signed by the original 
application's Contact Person, the original application's Authorized ::lerson or a school official (with name 
and title provided). 

Should you wish to cancel your Form 471 application(s), or a~ of your individual fundi"g requests, 
please clearly indicate in your response that it is your intentio to cancel an application or funding 
request(s). Include in any cancellation request the Form 471 ~pplication number{s) and/or funding 
request number(s), and the complete name, title and signature of th_ authorized mdividual. 

Thank you for your cooperation and continued support of the Universal Service Program. 

Jose Diaz 
Program Compliance 
USAC, Schools and Libraries Division 

Page: ~U 
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0: Danie 

E-mllil: Jdiaz@SI,universalservlce.org 

- 01-860-8860 Solix Page : 'Jot 
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January 21, 2008 

Mr. Gavin Guynes, Director 
I nformation Technology 
Jackson Public School District 
662 S. President Street 
Jackson, MS 39225 

(601-960-8835 FAX 601-960-8860) 

RE: COMWEB Sole Source Letter 

Dear Mr. Guynes: 

COM WEB 

COMWEB Technology Group, Inc. of Totowa, NJ, is an education technology 
company dedicated to the development and markfting of innovative classroom 
technology. 

This letter affirms that COMWEB Technology Group, Inc. is the sole proprietor of 
the COMWEB "KnowledgeWEB System" (KWS ), a classroom network hub and 
switch. This means that COMWEB is the designer/manufacturer as well as the sole 
source supplier. COMWEB's KWS is unique in design, construction and 
fllnctionality and COMWEB assumes full responsibility for perfonning all 
installation tasks (including technical training) as wall as all warranty services. No 
other company in the United States is authorized to stock KWS replacement parts 
and components or to provide system technical support. 

Mr. Guynes, please feel free to telephone or email either Randolph Rankin or me at 
any time with your questions. COMWEB looks forward to working with JPS on 
this important internal connections project. 

Sincerely, 

.lam: :.:~ ------ --~ 
PresidentIFoundN 
COMWEB Technology Group 

cc: Randolph (Randy) Rankin/COMWEBVP-Gen(~ral Mgr & Product Director 
Anthony DavislEducation Technology Solutions (ETS) - Jackson, MS 
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KnowledgeWEB System (for 21st Century Classrooms) 

Received & Inspected 

AUr. I g : J11 
FCC Mall Room 

The KnowledgeWEB will dramatically improve the teaching and learning environment in your 
classroom. Added to your existing hardware, the KnowledgeWEB lets you control the functions 
of all monitors, keyboards and mice. In general, a standard KnowledgeWEB system has two 
major components: 

• Teacher Control Panel and its System Controller. 
• One Student Unit for each student (monitor) computer, with connecting cables. 

along with several switching functional capabilities. 

• Transmit whatever is on the teacher's monitor to all student monitors, a group of student 
monitors, or just one student monitor. 

• Hand over remote control of your computer to any student's keyboard and mouse, 
allowing other students to watch on their screens if you wish. 

• Take remote control of any student's (monitor) computer from your keyboard and mouse, 
allowing other students to watch on their screens if you wish. 

• Automatically scan students' monitors from your computer-you choose the scan rate and 
the group of students to be scanned. 

The KnowledgeWEB will dramatically improve the teaching and learning environment in your 
classroom. 

The KnowledgeWEB Types 

Type-l: One Teacher Station is daisy-chained with all other monitors on 
students' desktop through COMWEB teacher and students' control units (without 
any student's computer involved). 

Type-2: One Teacher Station is daisy-chained with all other students' desktop 
computers of different kind (PC, MAC, Unix) through COMWEB teacher and 
students' control units. 

http://www.comweb.com/productslkws_Ol.htm 4/5/2010 
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Type-3: One Teacher Station is daisy-chained with all other students' desktop 
computers of same kinds (such as same PCs, same MACs or same Unixs) through 
COMWEB teacher and students' control units. 

Type-X: Extension of type-2(3); two more different KnowledgeWEB classrooms 
connected either through COMWEB video-switching cable(s) or other way of digital 
remote connection ( such as wireless, satellite communication or digital (video) 
phone connection etc.). 

Benefits for The KnowledgeWEB 

As a teacher, you will know how to use the standard KnowledgeWEB's capabilities in a very 
short period of time. 

• Let's say you're demonstrating some new software to your students. Using the 
KnowledgeWEB, you can take over control of all student systems. As you show 
students a feature of the software, they see everything clearly on their own screens. 
Their keyboards and mice remain inactive, so you'll have their undivided attention. 

• Next, suppose you want students to try out a feature of the new software. With the 
KnowledgeWEB, you can move smoothly into skill-building by turning over remote 
control of your computer to individual students and allowing them to take over where you 
left off. 

• As students take turns to try out the feature, the other students watch on their screens. 
You can take back control, demonstrate a technique, and turn over control to another 
student, all with a few touches on the teacher's control panel. Later in the class, while 
students are working individually on their (monitors) computers, you can scan their 
monitors unobtrusively on your screen. 

• If you see a problem, you can take over remote control of the student's system to 
provide private help. Or, if it's likely to be a general problem, you can transmit the 
student's screen to all monitors and have the whole class work cooperatively on a 
solution. Similarly, if students come up with interesting work, you can let them show it to 
the whole class. 

http://www.comweb.com/products/kws_01.htm 
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Multi-Purpose Multi-Media 21st Century Learning Environment 

COMWEB's advanced "KnowledgeWEB" (Enhanced Classroom Network Hub and Switch) is 
a system of internal connections that distributes telecommunications signals and Internet 
Resources to the teacher and student desktops from ANY point of access of the network 
or from any external source of information transmission. This is a modular, scaleable, 
dynamically re-configurable, and OPEN system. It is easy to learn, easy to operate, easy 
to maintain - with no built-in-obsolescence. The goal here is to give teachers and 
students many new choices in terms of sources of content and styles of interaction: 

1. Instructor & Students Share Hi-Rez Screen Information in Real Time 
2. 2-Way Keyboard and Mouse Control between Instructor and students 
3. 2-Way Intercom between Instructor and Individual Students 
4. Multi-Media Sound Distribution from any computer in the classroom 
5. Instructor OR Student Work Displayed via Projector or Big Screen TV 
6. Simple Student Desktop Interface - HELP Button for Signaling Teacher 
7. All Computer Monitors Instantly Double as Real TVs 
8. Screen Blanking + Option to Temporarily Exclude PCs from the System 
9. Automatic Scanning of Student Screens - with Pause/Restart Button 

10. System is compatible w/Telecommunications Ports, Phone lines, Broadband Connection, 
Cable Hook-up, or Wireless 

e:~ 
,'IW'_'II . ~ . . .~"~-: ........ 

eZ-Engine : Add-On New KnowledgeWEB System 

A MPEG4 Multi-Video Screen Broadcasting/Recording System Breakthrough 
Technology Captures the Classroom in Action Push-button CD Publishing 
Capability 

http://www.comweb.com/products/kws_01.htm 
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n il! :II: 
Rea l-Time Broadcast & Recording System 

". How ~o mounloun!.he whole te'llchingprocen? A-·J 

How Lo L!lice Or reVIeW len on. 0:1.1 any Lime? 

How Lo h81p l~ .. ch8n Lo ~ccumuJ"-te mulb_medie cour. eWflre np,dJy snd ~UnplyJ 

.. Ufo.dr. ... mult1-f1'1.~II.'iIt'MOh. aft"h. flll. I-Ilft'l* ~ 

.... Record multi_media lessons digitally 

.... Compose vtdeo/audlOlVGA Intelligently \ ~ R.c.'v;ng ., ,.p"y wUh .E 'n '.,m'n.' Q, 
It-- High comprBS8ing technology reduce the 
a10nllglll grBl'Illy ,r~ 
.... Flexible bandwidth avaliable(28 .B K_-2M) . --

.... Viillrloua mode aetting 

Some Applications of The KnowledgeWEB System 

• The GLOBAL Learning Network - The Worldwide KnowledgeWEB System. 
• The National Learning Network - A series of interconnected, interactive classroom 

structures. 
• The Vocational Learning Network - Engineering, Medicine, Law and other special interest 

curriculum or industry groups. 
• The Mathematics or Microbiology Learning Network - Other discipline specific groups. 
• General Distance Learning/Remote Training Applications - Various AD HOC or special 

project groups. 
• Multipurpose, Multifunction, Multimedia classroom designs - Information rich learning 

environments. 
• More than 30 different kinds of computer lab. 

Options (Hardware products) for KnowledgeWEB System 

Electronic Chalkboard: This video marker is an innovative 
component that allows users to draw and direct arrows or other 
pOinters over any video or computer images as easily as you 
would use a pen using a digitizing tablet and an electronic pen. 
This tool is a visual aid for group discussion, allowing presenters 
to quickly and easily annotate areas of interest on monitors or 
displays used in boardrooms, classrooms, sports or weather 
broadcasts, videoconferences and more. Use the transparent 
(overlay) mode to write or draw over anything on your screen, or 
choose the solid background mode for a full

screen electronic chalkboard. 

Desktop Video Camera: The ideal general purpose desktop video 
camera for your classroom. The lens is mounted on a rugged 3-axis 
articulated arm that rotates 180 degrees at the base and the camera 
head, and can be raised or lowered for endless applications from image 
capture to desktop, to portraits, presentations, videoconferencing, 
distance learning, and macro imaging. It can be used to display color 
video images of actual 3-dimensional objects, documents, photographs, 
slides and transparencies. It is designed to work with the 
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KnowledgeWEB's Video Input Unit. 

Document Video Camera: This camera is designed to offer educators, 
medical technologists and business people high quality images for 
Distance Learning, Remote Diagnostic and 3-D Imaging, Desktop 
Publishing and Business Videoconferencing applications. It can view 3-
dimensional objects, flat art, documents, photos, slides, transparencies 
and X-rays with exceptional clarity and sharpness. This camera has a 
high quality flexible lens with zoom control and a special platform to 
place objects or documents. All necessary controls 

are conveniently located on the front panel for ease of use. It is 
designed to work with the KnowledgeWEB's Video Input Unit. 

Communication Camera: Whether your application is 
teleconferencing, remote monitoring, training or distance learning, this 
camera will enhance your communication needs by allowing audiences 
to see your pOint. The Camera Control Unit, used to position the 
camera head, can be detached from the camera so it freely operates 
in tight places. With an infinite number of pan and 

tilt positions, this camera offers even greater flexibility through its 
hand-held remote or PC-based Control Software, so you have 
complete camera position and zoom control right at your fingertips. 
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